Communication 312: Rhetorical Theory and Criticism

Professor: Dr. Tessa Pfafman


Mailbox: 322 Memorial

Office: 203 Sallee  



Email: Tm-pfafman@wiu.edu

Phone: 309-298-1376



Office Hours: T & Th 2:00 -3:30 









W 5:00-6:00 pm

“If I had an hour to solve a problem and my life depended on the solution, I would spend the first 55 minutes determining the proper question to ask, for once I know the proper question, I could solve the problem in less than five minutes.”

—ALBERT EINSTEIN

Powerful Question:  In what way to rhetorical messages function to influence how we make sense of and respond to the world around us?

COMM 312 Rhetorical Theory and Criticism is a study of critical standards in rhetoric and the application of theories and methods of criticism.  

Goals:

(1) To develop an understanding of theoretical and practical  critical/rhetorical communication frameworks that are central to understanding rhetorical texts and artifacts.

(2)  To  learn to apply theory and generate strategies to critically analyze rhetorical texts and artifacts.  

(3)  To develop writing skills appropriate to the discipline through critical practice.

Objectives:

· become proficient at the process of doing rhetorical criticism (thinking, researching, note-taking, and writing) 

· become proficient at the process of thinking critically about texts (description, analysis, interpretation, and evaluation

· become proficient at applying the tools of rhetorical criticism (theories) to the process of analysis

· use rhetorical theory in creative ways to understand messages

· draw your own critical interpretations from analysis using existing theory

Required Text: 


Stoner, M. & Perkins, S. (2005). Making Sense of Messages: A Critical Apprenticeship in Rhetorical Criticism. Boston: Houghton Mifflin. 

Supplemental text: 


Jasinkski, J. (2001). Sourcebook on Rhetoric: Key Concepts in Contemporary Rhetorical Studies. Thousand Oaks: Sage.


(This text will also be used in the advanced rhetoric course). 

Class Policies

* I expect you to have read and remain familiar with the syllabus

* All written assignments and activities MUST be submitted online. 

* Any late work will be deducted 1 letter grade per day.

* Do NOT ask me for copies of assignments or handouts you missed due to an unexcused absence.

* The only excused absences are university-sanctioned absences. If you are unsure, see me prior to the absence.

* You may have 2 unexcused absences before your grade will be impacted. DO NOT bring me notes from your doctor, etc. They will not impact the attendance policy. If you have special circumstances, contact the Office of Student Development and Orientation. 

* Missing one-quarter or more of the total number of class meetings will result in a failing grade.


* Your classroom attitude, level of engagement, demonstrated interest in the topic, and level of motivation will be considered in your participation grade. Any of these may impact your grade in this course. 

* You are required to use WesternOnline for this course. 

· You MUST check the WesternOnline course page at least 2 times per week for updates and/or announcements.

· You MUST bring your textbook or assigned reading to class daily. We will often use it to complete activities.

Research tells us that most learning occurs outside the classroom . This means the amount of time you put into this course outside of the class will directly impact the amount you learn from this class.  You should plan about 3-4 hours of outside learning time per week depending on your individual style and speed. (I am a very slow reader so I would expect to spend closer to the 4 hours than the 3 hours). Most of this time will be taken up with reading the chapters and responding to the focus questions. The readings average between 30 – 40 pages per week, which is not all the much but I expect deep processing, not surface reading, of the material.  This will become evident when you look at the focus questions. Class time is not when you should be learning the material but rather the time for you to ask questions, discuss, apply, and expand on what you have learned outside of the classroom. 

My Expectations

I expect you to take yourself and the material seriously. Set high standards for yourself, refuse to stop at the absolute minimum requirements, and insist on having what you say orally and on paper be as clear and effective as possible. While I know it is not possible to expect this in every case, I do certainly hope for it in many cases: I want you to take this course to heart, to make it part of your everyday thinking, and connect what's going on in your own life and in the larger world with the topics we discuss in the class. Specifically, your success in this course will depend on several factors:

· Participation in class, which includes both speaking up and listening.

· Effort to make this class your own. In other words, what will you do to foster your learning?

· Completion of assignments – including the reading.

· College-level quality: writing that is legible and proofread. I will let you know if an assignment needs to be typed. If there are a significant number of errors or if it is difficult to read, the assignment will be returned to you prior to grading for changes.

· Honesty. I will ask you many questions throughout the semester. "I don't know" and "I need to pass on that question" ARE acceptable answers.

· Courage. Courage to challenge what you read or hear (even from me). Courage to talk with me if there are concerns – before they become burdensome.

Student Conduct

Instructors are responsible for maintaining order and a positive learning environment in the classroom. Students whose behavior is disruptive either to the instructor or to other students will be asked to leave. Students whose behavior suggests the need for counseling or other assistance may be referred to their college office or University Counseling Services. Students whose behavior may violate the University Student Conduct Code may be referred to the appropriate office. Academic dishonesty will not be tolerated.

Attendance and Participation 

Attendance is NOT the same thing as participation. You must attend class but that is the absolute minimum expectation for satisfactory performance in a course. Participation is based on HOW you spend your class time. Do you take notes when I'm providing them? Do you have all the necessary materials to participate fully in class activities? Are you prepared for class daily? Do you ask questions and contribute to discussions? Are you prepared for and fully contribute to small group activities and discussions? These are the performance indicators that will earn you the most participation points. Do not expect full participation points for simply showing up to class. 

Here is the conduct I expect from you: 

· Observe starting and ending times of the class. I will watch the clock so you won't have to. Packing up your things before I am finished is my pet peeve.

· Everyone participates when working in groups

· Be brief and to the point when speaking in class

· Listen to what other people have to say

· Be open to suggestions

· Give everyone a chance to speak

· Build on other peoples' ideas

· Make meaningful contributions to the discussions

· Ask quality, content related questions!

Teaching Philosophy

This course is primarily a discussion course, presented in objectives form, supplemented with activities, films, and examples. The daily discussions and activities are a vital part of this course. They provide you the opportunity to ask questions and even more importantly, to apply the material to your own experiences. I realize there are varying degrees of comfort with speaking to the class, but I hope you will make an effort to contribute your ideas as often as possible. Some ways you can contribute to the discussions are to offer feedback on the reading, ask questions, provide an example from your own experience, ask follow up questions or offer responses to another student's comments, challenge the reading (you don't have to agree with everything we read!), share something you learned or read in another course, and share something you read / heard in the media. 

During a typical class period, I will begin with announcements. At this time I will ask if there are any question or comments left over from the last class or if there are any new questions or comments from the material we are about to cover. I genuinely invite your questions and comments here because it gives me a better sense of where you are with the material and indicates if I need to make any adjustments to how I plan to handle the material for that day. I can be a better teacher when I receive frequent feedback from you! 

As we begin discussion of the day’s material, I will only review concepts or material from the reading if you ask me to. I will not lecture at you. I will ask a lot of questions though. This is my attempt at getting you to engage the material and allows you the opportunity to explain concepts in your own words. I am not expecting you to always have fully formulated answers or comments. I believe the act of speaking your thoughts and comments will help you to put ideas together in ways that are most meaningful to you. I teach this way because research shows that it's the best way to process and absorb material. If lecturing worked better, that's what we'd do. But it doesn't.

It is sometimes easier to process difficult material in small groups since this allows everybody an opportunity to participate, ask questions, or offer insights and is less threatening than speaking to the entire class. During these times you should use me to assist you individually or in your group. I will be very active in moving around the class, listening over your shoulder, and answering questions. I can occasionally get wrapped up in a small group discussion that is particularly stimulating so be sure to get my attention when your group wants some of my time. When we use small group discussion we will always reconvene as a class to process what we have been doing in our groups. 

During class discussions I may call on you to offer your ideas on a topic. This is only my attempt to include you in the discussion and is NEVER an attempt to quiz or trip you up. I typically wait for students to volunteer their participation. However I've found that many times students have something valuable to say but are hesitant to speak up. In my experience, even students who do not volunteer often have much to offer the class. You should not regard these times as a performance test and do not get hung up on giving me the "right" answer. Sometimes students do not think they know the answer or have an opinion until they are called upon to give one, and then they surprise themselves. At the same time, students sometimes surprise me with examples or insights I have not thought of myself – even after 10 years of teaching this material and reading a great deal of the relevant research. Again, I believe that I can only be an effective teacher if I know what you are thinking at any point in time. So share your thoughts regardless of whether they are perfectly constructed because they help me to focus the class discussion in a way that will be most helpful to you. 

IT'S OK IF YOU DON'T KNOW! Don't be afraid to admit you don't know something. That's why we are here. Framing questions is part of the learning process so asking a question demonstrates involvement with the material.  At the same time, because communication often overlaps with other disciplines, students occasionally have questions that relate to our material but are based on something learned in another course. If I don't know the answer, I will tell you. But I will also investigate your question and get an answer for you by the next class period. One of my favorite parts of teaching is the opportunity it allows me to continuously learn. 

While I want as much participation from you as you are willing to give, I do have a few guidelines. First, it is ok to challenge or disagree with anything I or others say. However you must always do so with respect. Nobody in this class should ever feel threatened, criticized or attacked in any way. Challenging my credibility or authority in the classroom is never acceptable.

Share your experiences and examples as often as they apply, but please keep your comments relevant to the discussion. There may be times when you see a connection to something that the rest of us are not seeing, so in these situations I'll simply ask you to explain further or help us make the connection. At the same time this means you should not ask questions regarding what I call "class business" (assignments, due dates, etc.) in the middle of a class discussion. Let's try our best to stay focused. Please attempt to keep your comments brief so that others may have the opportunity to respond. 

As for the classroom format, I will ask you to arrange your seats so that we are sitting in a large circle as this  arrangement is the most conducive to discussion. I feel strongly that one cannot have a conversation with the back of another's head. Face to face is best! So you should go ahead and arrange your seats in a circle at the beginning of every class whether I've asked you to or not. I know the classrooms are tight and fitting everybody into the circle can be challenging, but lets try our best to fit everybody into the large circle. As you know from your knowledge of nonverbal communication, seating arrangements are meaningful communication. In other words, Nobody sits in the center of the circle. It conveys a meaningful message about level of inclusion in the group. 

Technology and CMC

This course will make extensive use of WesternOnline and everything you need for this course, with the exception of the textbook, is supplied to you there including the syllabus, activities, focus question quizzes, and electronic communications tools. You MUST check your WesternOnline account at least twice a week for updates and announcements. In contemporary society, technology has become a significant factor. I realize some of you may not already be familiar with using the computer-based technology available but learning to use the technology will have a significant impact on your future success. For that reason, I require that each of you have access to your WesternOnline accounts and use them. You will be required to submit all assignments through this course page, engage in the online discussion board when assigned, and at times may even be asked to engage in virtual classroom experiences via WesternOnline. 

If you need help learning to use WesternOnline, ask. I can provide basic instruction but if you need more help, take advantage of resources the university provides. Below are some helpful links and contacts.

· Web link to WesternOnline: https://westernonline.wiu.edu/

· To active your ecom account: https://www.wiu.edu/guava/

· WesternOnline Student Tutorials: https://www.wiu.edu/WebCT/Vista/Swfs_htm/index.htm

· For technical problems contact the Helpdesk: 309-298-2704 or e-mail UCSS@wiu.edu

Assignments:

Papers: You will write four short papers (2-4 pages each) analyzing some form of rhetorical discourse. Each short paper will be peer reviewed and returned with suggestions for revision. At the end of the semester, you will revise and combine the four short papers to create a longer paper (10-14 pages). The final paper will constitute your written paper grade. If at any time you want additional feedback from me, please let me know. I'd be happy to take a look at these early drafts and provide you feedback as well.

Paper #1 should be a textual and contextual description of a text or discourse. For further information on descriptive analysis, see chapter 4.

Paper #2 should be a theory and search model summary. You will select one of the theories from chapters 9 – 17 to summarize and construct a corresponding search model. This model will be applied in paper # 3. 

Paper # 3 should be a systematic analysis of the same text or discourse described in Paper #1 via application of the theory and search model described in paper #2. For guidelines on this paper and an example see chapter 5.

Paper #4 should be an interpretation of the analysis conducted in paper #3.For guidelines on this paper and an example see chapter 6.

Combined Paper should consist of revised versions of the first four papers, and should conclude with an evaluation of the same text or persuasive discourse used in the earlier papers. As the four previous papers are revised and combined into the final paper, you should be careful to delete redundant material. For examples of criteria for evaluation and for an example of this type of paper, see chapter 7.

Focus Question Quizzes (FQ quiz): There is a focus question quiz for each reading you are assigned throughout the semester. The quizzes are intended to help you process the readings and engage in a meaningful classroom discussion. Therefore they must be completed prior to class time on the day of the assigned reading. The quizzes are available on WesternOnline and you may complete each one anytime prior to the assigned class time. However the quizzes will not be available after that assigned date. So make sure you plan ahead in the event of any time conflicts and complete the quiz early. 

If you experience any kind of technical difficulty with a quiz, contact the Help Desk. They can assist you with the problem but even more importantly, they can verify for me that you experienced a legitimate problem.  I will NOT re-open or re-set any quiz for which you have not made contact with the Help Desk first.

Activities & Participation: This is NOT an attendance grade. Attendance is the absolute minimum expectation of any course and does not provide any indication of learning so I do not give points for simply attending the class. Rather, this portion of your grade will be based on the quality of your performance in class. It will include evaluation of your performances on activities, homework assignments, small group work, small group discussions, and class discussions. Some things I will take into consideration include your level of class preparation, your attention and focus during class time, whether or not you routinely have the necessary materials, including homework assignments, with you during class, and whether or not you routinely make contributions to the class and small group discussions. I will be looking for you to take the course seriously, pay attention, take notes when appropriate, etc. If I routinely have to ask you to pay attention, stop talking to your neighbor, or wake you up during class time, these things will negatively impact your participation grade. Routinely completing work late will also negatively impact your participation grade. 

Grades

While my hope is that grades are not your first concern in this course, I realize that for many of you they are very important.. Your course grade will be based on the following:

90% and above = A; 80 – 89% = B; 70 – 79% C; 60-69% = D. 

Please do not ask me to bump you up because you are close to a grade. I must apply this grading scale consistently to every student which means I can not make exceptions for anyone unless I make exceptions for everyone. 

Written Paper     

40%

Focus Question Quizzes
34%

Activities & Participation
26%





100%

Do not anticipate any extra credit – this is another of my pet peeves.  Providing extra credit sends the message that the planned assignments do not need to be taken seriously. I spend a great deal of time and effort preparing assignments for the course. I take them very seriously and you should too. So do not expect any extra credit to be offered in this course. 

If at any point you are concerned about your standing in the course, you should check your records and feedback first. Do this before asking me questions about your grade so you are adequately prepared with information. I am always happy to discuss any assignment with you but I expect you to be prepared with sophisticated questions when you come to see me. I will not respond to the question “why did I get this grade on . . .” I will provide feedback on all of your assignments so I expect you to be familiar with that feedback prior to talking to me.

As for quiz feedback, due to the potential for cheating on electronic quizzes, no feedback will be released until after everyone has submitted the quiz and the deadline has passed. However you will be able to go back and review your performance on a given quiz after all of those quizzes have all been submitted and graded. I strongly encourage you to go back and review your performance at this time. Reviewing the questions you've missed is a valuable part of the learning process.  

Course Schedule

Read the assigned chapter and complete the corresponding quiz prior to class time of the assigned day.

Week 1:
 Introduction to course and class members

Week 2: 
T -    Chapter 1: Defining Rhetoric    
FQ quiz



TH - Chapter 2: Defining criticism
FQ quiz




The Critical Analysis Process

Week 3:
T -    Chapter 3: Understanding and applying critical thinking    FQ quiz



TH - Chapter 4: Understanding and applying the description process   FQ quiz



Analysis Tools / Theories

Week 4:
T -   Chapter 9: Understanding and applying ancient classical tools   FQ quiz



TH – Chapter 10: Understanding and applying classical new rhetoric tools   FQ quiz




Paper #1 Due 

Week 5: 
T -   Chapter  11: Understanding and applying Narrative analysis tools   FQ quiz



TH –  Paper #2 classical analysis option Due

Week 6: 
T -   Chapter 12: Understanding and applying Fantasy Theme analysis tools   FQ quiz



TH –  Paper #2 narrative analysis option Due

Week 7: 
T -   Chapter 13: Understanding and applying Burkeian analysis tools   FQ quiz



TH – Paper #2 fantasy theme analysis option Due

Week 8: 
T -   Chapter 14: Understanding and applying Ideological analysis tools   FQ quiz



TH – Paper #2 Burkeian analysis option Due

Week 9:
T -   Chapter 15: Understanding and applying Feminist analysis tools   FQ quiz



TH – Paper #2 Ideological analysis option Due

Week 10: 
T -    Chapter 16: Understanding and applying Postmodern analysis tools   FQ quiz



TH – Paper #2 Feminist analysis option Due

Week 11: 
T -   Chapter 17: Understanding and applying Visual Rhetoric Analysis   FQ quiz



TH – Paper #2 Postmodern and/or Visual Rhetoric analysis option Due



The Rhetorical Criticism Process

Week 12: 
T -   Chapter 5: Understanding and applying the analysis process  FQ quiz

Week 13: 
T -   Chapter 6: Understanding and applying the interpretation process   FQ quiz



TH – Paper #3 Due

Week 14: 
T -  Chapter 7: Understanding and applying the evaluation  process   FQ quiz 



TH – Paper #4 Due

Week 15
T -   Chapter 8: Writing your ideas   FQ quiz 

Week 16: 
Final exam week – Combined Paper Due

