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Course description
Through presentation of scholarly readings and immersion into one’s own in-depth research/ service-learning project, this course explores a variety of qualitative research approaches, taking into account issues of epistemology (ways of knowing), methodology (ways of examining), and representation (ways of writing and reporting). We will examine interpretive theory, and several intellectual traditions that constitute this field of research including participatory action research, sensemaking, symbolic interactionism, ethnography of speaking, and autoethnography. Along the way, we will examine key issues such as ethics and qualitative quality.

Students will carry out their own research project, engaging in 15 plus hours of field research hours. Through this project, students will have the opportunity to collectively enact and reflect upon the central phases of qualitative research such as: planning, negotiating access, observing, interviewing, creating field texts, analyzing field texts, and writing. The goal is that students will emerge from the class with first-hand qualitative research experience, a well-written research paper, and a first-hand experience of qualitative research methods.

As we are covering both the philosophies and methods of interpretive research, a significant amount of reading and research is involved in this course. The Tracy Qualitative Research Methods book will cover the nuts-and-bolts of qualitative research/analysis while additional book chapters and journal articles will provide exemplars.


Students should achieve the following objectives through the course:

1. Understand the value of qualitative research methods

2. Learn philosophical assumptions that inform qualitative research methods

3. Become adept at participant observation and in-depth interviewing

4. Read several exemplar qualitative research studies

5. Design and conduct a qualitative research project

6. Study and play with some ways of analyzing qualitative data

7. Write a qualitative research paper
Course resources
Primary course resource:

Tracy, S. J. (2013). Qualitative research methods: Collecting evidence, crafting analysis, communicating impact. Hoboken, NJ: Wiley-Blackwell.
Secondary resources:
Electronic articles available on WesternOnline
Class assignments
Passionate participation and attendance

Please complete assigned readings before class so you can participate in an enthusiastic and informed manner. Participation points are earned through attendance and focused attention for the full class period, thoughtful and appropriate verbal participation (more does not always equal better), listening alertly and taking notes, concentrating on course material rather than distractions, and providing supportive interaction with other class members (fostering collective focus).

Inspiring semester research paper and presentation
The course’s culminating assignment is a ~ 12-page paper based upon your original qualitative research. This study involves locating a “site,” immersing yourself in its social action, analyzing the significance of that social action for its participants, and constructing a significant scholarly account of how the phenomena implicates practice and theory.

Your final project should reflect 15 or more field research hours (of participant observation, interviewing, focus groups, etc.). Each field hour is usually accompanied by 3–4 hours of recording, transcription, fact checking, and analysis, equating to about 5 to 8 hours each week associated with working on your own field project.

Papers should open with a rationale, clear purpose, a review of relevant literature, research questions (or other specific issues to be analyzed), and methods. The heart – and most important part – of the paper are the findings and analysis of data, as well as the theoretical and practical implications and contributions of the piece.

During one of the final class periods, you will give an oral presentation of your final paper.
Integrating ideas – reading and course concept activities
Regular reading and course concept quizzes will assess understanding and integration of key theories, terminology, application, class discussions, activities, and readings.
Practical Practice
Practice provide building blocks toward your final paper/project. By completing them along the way, students can feel assured they are on the trajectory for a valuable final project.

Grading scale:
	94 - 100 = A  


92 -  93 = A- 


90 -  91 = B+ 


84 -  89 = B 


82 -  83 = B- 


80 -  81 = C+ 
	74 - 79 = C  

72 - 73 = C- 

70 - 71 = D+ 

64 - 69 = D  

62 - 63 = D- 


Course Schedule

Week 1: 
08/20: Introduction – positioning yourself in the research  


    
 

08/22: philosophical assumptions (ontology, epistemology etc);quant v. qual; inductive v. deductive) 

Week 2: 
08/27: Designing qualitative research : Topic selection
08/29: 5 approaches overview

Week 3: Ethics & IRB
09/03: Developing purpose statements, problem statements, &  research questions
09/05: Ethical issues

Week 4: 

09/10: Interpretive theories
09/12: cont.
Due: Assignment 1: IRB assignment 
Week 5: 

09/17: 5 qualitative traditions
09/19: cont. 

Weeks 6: Data collection strategies
09/24: Interviewing
09/26: 

Week 7: 

10/01: Ethnography
10/03: 
Due: Assignment 2: Qualitative interview assignment due

Week 8: 
10/08: Focus groups
10/10: 

Week 9: 
10/15: Case studies and Documents
10/17: 
Due: Assignment 3:Observation field notes assignment 

Week 10:  Data analysis strategies 
10/22: Sorting data

10/24: working with software – Qualizer QDA

Week 11: 

10/29:  reducing & coding data 
10/31: working with software

Week 12

11/05: Thematic analysis and axial coding
11/07:

Week 13:

11/12: Grounded theory
11/14: 
Due: Assignment 4:Thematic analysis 

Week 14:

11/19: Interpreting your analysis
11/21/13: Applying theory

Thanksgiving Break

Week 15:

12/03: Evaluating qualitative research 
12/05 

Week 16: Due Assignment 5: conversation analysis
Notes
Autoethnographic, embodied, and performative approaches
Fox, R. (2007). Skinny bones #126-774-835-29: Thin gay bodies signifying a modern plague. Text and Performance Quarterly, 27, 3–19.

Tillmann, L. M. (2009a). Body and bulimia revisited: Reflections on “A secret life.” Journal of Applied Communication Research, 37, 98–112.

Vande Berg, L., & Trujillo, N. (2009). Cancer and death: A love story in many voices. Qualitative Inquiry, 15, 641–658.

Data collection (Fieldwork and interviewing)
Gill, R. (2011). The shadow in organizational ethnography: Moving beyond shadowing to spect-acting. Qualitative Research in Organizations and Management, 6, 115–133.

Scarduzio, J. A., and Geist-Martin, P. (2010). Accounting for victimization: Male professors’ ideological positioning in stories of sexual harassment. Management Communication Quarterly, 24, 419–445.
Ethnography of speaking
Philipsen, G. (1975). Speaking “like a man” in Teamsterville: Culture patterns of role enactment in an urban neighborhood. Quarterly Journal of Speech, 61, 13–22.

Feminist approaches
Trethewey, A. (1997). Resistance, identity, and empowerment: A postmodern feminist analysis of clients in a human service organization. Communication Monographs, 64, 281–301.

Participatory action research
Eisenberg, E. M., Baglia, J., & Pynes, J. E. (2006). Transforming emergency medicine through narrative: Qualitative action research at a community hospital. Health Communication, 19, 197–208.

Sensemaking
Pratt, M. G. (2000). The good, the bad, and the ambivalent: Managing identification among Amway distributors. Administrative Science Quarterly, 45, 456–493.
Structuration
Tracy, S. J., & Rivera K. D. (2010). Endorsing equity and applauding stay-at-home moms: How male voices on work-life reveal aversive sexism and flickers of transformation. Management Communication Quarterly, 24, 3–43.

Symbolic interactionism
Hickey, J. V., Thompson, W. E., & Foster, D. L. (1988). Becoming the Easter bunny: Socialization into a fantasy role. Journal of Contemporary Ethnography, 17, 67–95.

Thick description
Geertz, C. (1973). Notes on the Balinese Cockfight (chapter 15) in The interpretation of cultures. New York: Basic Books.

Virtual and online approaches
Garcia, A. C., Standlee, A. I., Bechkoff, J., & Cui, Y. (2009). Ethnographic approaches to the internet and computer-mediated communication. Journal of Contemporary Ethnography, 38, 52–84.
Lindemann, K. (2005). Live(s) online: Narrative performance, presence, and community in LiveJournal.com. Text and Performance Quarterly, 25, 354–372.

Public scholarship and impact
Rush, (Eger) E. K., & Tracy, S. J. (2010). Wikipedia as public scholarship: Communicating our impact online. Journal of Applied Communication Research, 38, 309–315.

Assignment 1: Proposed Study Assignment  (100 points)
	Due:
	Wednesday, September 4, 2013

	Background: 
	Under the supplemental materials link on your WesternOnline course page, there is a link to supplemental readings. Chapter 3 readings on developing a qualitative research project will provide your example of how introductions, purpose statements and problem statements are written. Review several of these articles. Also, follow the powerpoint instructions provided in class. 


	Directions:
	Using the instructions and guideline established in class, write an introduction proposing to research a selected topic. Make sure you follow guidelines for writing a rational, problem statement, and purpose statement. Conclude your introduction with proposed research questions using the appropriate format and guidelines. 


Assignment 2: Qualitative Interview (100 points)
	Due:
	Monday, September 23, 2013

	Background:
	Turner’s Qualitative Interview Design: A Guide for Novice Investigators
Duke Tipsheet on Qualitative Interviewing

	Directions:
	Develop a research question relating to a communication practice found in most cultures. Examples include establishing friendships, flirting, courtship/dating, teaching, ceremonies, gossip, divorce, grieving, deception, self-disclosure, etc.

Select an interview subject different from you on at least two of the following:

Age (at least 20 years different from your age)

Sex

Religion (e.g. Christian, Jewish, Muslim, Hindu, atheist, etc.)

Sexual orientation

Ethnicity

Nationality

Develop an interview schedule (including probes) for a semistandardized interview of 20-30 minutes. The number of questions will depend upon the type of questions (and probes) and the anticipated responses. As a general guideline, six to ten good open-ended questions might require more than 30 minutes.

Secure informed consent to conduct and record the interview, then conduct and record the interview.

Transcribe at least five pages of the interview. Make sure you identify your name, the subject’s description (excluding the name), and the date/time/place of the interview. Also, make sure you substitute an alias for the participant’s name throughout the transcript.

Submit the consent form, the interview guide, and the transcript.


Assignment 3: Observation Field Notes (100 points)
	Due:
	

	Background: 
	Ethnographic Field Strategies

Southern Illinois University’s instructions: Observation and Field Notes
Kimberly Baker’s instructions and example: Field Notes

	Directions:
	Select a public location where individuals interact and where you are allowed to observe. Select from among the following, or propose an alternative to your instructor:
Student union

Malpass Library

any local coffee shop

WalMart
Attend the site or event for about 30 minutes. The general research question you are answering is: “What is going on here?” For this assignment you should be a passive observer rather than an active participant. If possible, write scratch notes unobtrusively during your observation. If doing so is not possible, keep head notes. Provide rich detail on the participants, the scene, the timing of interactions, verbal and nonverbal communication, semantics (i.e. intended meaning), pragmatics (i.e. interpretation and response), miscommunication, etc.

Type your field notes as soon after your observation as possible, providing a first-person chronological account of what transpired and what the participants’ behaviors suggest about communication in this context. Following your fieldnotes, include one or more brief memos suggesting different ways of interpreting observations, future research questions, suggestions for follow-up research, preliminary theories about the way people behave in such contexts, etc.

A half-hour observation should yield about five double-spaced pages of fieldnotes.


Assignment 4: Thematic analysis (100 points)
	
	

	Background: 
	“Content Analysis”
Websites discussing content analysis:
http://pareonline.net/getvn.asp?v=7&n=17
http://www.aect.org/edtech/ed1/40/40-03.html

	Directions:
	Locate and retrieve10 media articles related to the research topic you've been working with this semester. These can be articles in a newspaper, magazine, online news story, web blog, etc. 

Conduct a thematic analysis, coding the content of the articles for emergent themes.

1) Read each story once, slowly, noting the way the author relates to the audience and how the writer portrays forgiveness. Use the memo feature to make notes about repetition, contrast, and variation. Pay attention to images, vocabulary, and figures of speech. Identify different potential themes, such as motives for forgiveness and ways forgiveness is (not) sought, (not) granted, and (not) achieved. Note the sequence of events and emotions that accompany them.

2) Read the stories again, open coding the relevant themes. A theme is any recurrent evocation of meaning, images, or ideas. As you create codes, you should describe them in some detail in the code window. Note instances which are similar and which differ—both patterns and deviations from patterns.

3) Draft and refine your codes as you re-read the text. For instance, “motive” might be an initial theme, but you might later decide to code it differently if the writer reports feeling guilty (“Motive-Guilt”) vs. desiring to repair a relationship (“Motive-Reconciliation”). Try to generate at least five to seven codes (total) within one to three themes. A final reading should verify you have captured all instances of the theme and assigned the appropriate code(s) to each.

4) Draft a report which includes a table noting the theme(s), the codes, the number of appearances of each code, and an example of its use. Follow this table of results with paragraph(s) analyzing how the authors make sense of the topic of forgiveness and identifying any patterns related to the authors’ backgrounds or role as forgiveness grantor or receiver.


Assignment 5: 
	Due:
	

	Background: 
	

	Directions:
	Search StoryCorps for a story related to your research topic. If you can't find anything on your topic, pick something interesting to you. The story you choose should be a two-person conversation and not a one-person monologue.
Then create a new project and new transcript in Qualyzer. Then StoryCorps.  Also note that transcripts are available by clicking in the lower right corner of the conversation page. Upload the transcript into Qalizer. After you have created the transcript within Qualyzer, separate the turns of talk so that each is separated by a blank line.

Conduct a conversation analysis, assigning codes within the exchange to understand how the partners are struggling to understand what their particular topic means.

1) Listen to the recording as you read and revise the transcript. Insert para-verbal features to indicate pauses, changes in volume, changes in rate, disfluencies, and points when partners are overlapping. A brief list of those features is available here, and an example of their use is available at Psychlopedia.

2) Reread the transcript, focusing on intuitive interpretation of the overall conversation. Note what the overall message of the conversation is. In other words, what are the partners accomplishing together?

3) Reread the transcript, focusing on individual turns. Create and assign codes to each turn and/or sentence, indicating what point is being made (abstract), and how (detailed). Create memos indicating who is talking more, who is talking louder, who is talking faster, who interrupts, who raises questions, etc. 

4) Integrate your intuitive interpretation, your codes, and your memos. Determine how the individual turns at talk (codes and memos) contribute to your intuitive interpretation. Specifically determine whether the partners are saying the exact same thing, or whether they are making different points in a bid to establish their version of events or their understanding of a concept (e.g. friendship). Do the threads ultimately come together or do they remain distinct? Remember to focus on the words and interaction without speculating about motives.

5) Write a two- to three-page report summarizing your analysis. Submit the report, along with a copy of the annotated transcript (with para-verbal features indicated.


5

